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2010 Work Programme
Events

���������	
��

��+�������
���

� ���������!���
����	��
�
��"��	(�	&����	�� ����#
���
� ���������6��.�����
	
�%�����7��
��%�8 �
�
��"��	*�	& �������
� 6��.%&�������"
���#�� �%������#	
#������
��
#�	��%



��������������

� 9�"����
���#�����
	��#���(����.
����	��%��������%�
 ��	���(��

���	���&���	&�
��:��
#��;���#&<=�#&
������
�����
��; 	 #<�8 ��%��>
�&�
?�"���3�"
%�����		��
�����#&� � ����
���	��#����
��

� ���	���&���	&(���)�������	�������)����������
��%��
� ��������
3��
�

2010 Work Programme
Working Groups and Projects
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2010 Work Programme
Governance and communications
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Children & Family Working Group
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ESN Autumn Seminar 2009
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ESN Autumn Seminar 2009

� ESN Policy and Practice  working group on Mental 
Health

� Shadow group on the thematic issues of the European 
Pact for Mental Health and Mental Wellbeing:
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Pact for Mental Health and Mental Wellbeing:
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ESN Research Project
Contracting for Quality
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ESN Research Project
Contracting for Quality

Two workshops: Belgium/Sweden and Germany/England

Three participants from each country: expert; 
financer/contractor; provider

Variety of perspectives on complex set of relationships in 
elderly care
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elderly care

Leading to interim report end March



ESN Research Project
Contracting for Quality

Continuing research and workshops in 2010:

- exploring possibilities for four countries: France, Spain, Italy 
and Poland/Czech Republic

- final report with eight country profiles in October
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- presentation to Belgian Presidency event “Forum on Social 
Services of General Interest”, 28-29 October

- concurrent participation in EU study on SSGI > will be 
seeking input from ESN Members in May



ESN Recession Workshop
Changing priorities: managing social 
services in times of crisis

- High growth since 2000 (+6% in EU-12)
- Value of L&R ‘social protection’ spending in EU: €380 billion
- Galicia: benefits instead of infrastructure investment
- Scotland: raising concern about heavily subsidised care for 
older people
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older people
- Riga: salary cuts for public sector workers
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Barcelona Conference
21-23 June 2010
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Barcelona Conference
Workshops
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Managing events and contact 
data more efficiently
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CiviCRM
Not just a Contact Database
CiviCRM
Not just a Contact Database
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CiviCRM
Not just a Contact Database
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CiviCRM
Not just a Contact Database
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CiviCRM
Not just a Contact Database
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CiviCRM
Not just a Contact Database
CiviCRM
Not just a Contact Database
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CiviCRM
Not just a Contact Database
CiviCRM
Not just a Contact Database
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ESN Members
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Information on activities
Requests for feedback / input / attendance at event
Agreement on accession of new Board members 
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Agreement on accession of new Board members 
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Information on ESN activities
Requests for feedback / input / attendance at event
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In 2009 ESN published Members’ Review 
2008 reporting on the ESN activities and 
promoting the work of its members.
Summary translations in 
ES/DE/IT/FR/PL/CZ/RO
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In 2009 ESN 
published 2 
advertisement 
featured in the 
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featured in the 
Parliament Magazine 
and European 
Companion

European Companion 
(12.000 readership)

Parliament Magazine 
(10.000 readership) 

First Page!
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In 2009 ESN 
enhanced its 
branding and 
promotion through 
new exhibition stand 
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new exhibition stand 
and posters 
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In 2009 ESN 
adjusted the design 
of its logo. Please 
contact Jeta to get 
the new logo for 
your websites!
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your websites!
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Membership 
with ESN
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ESN Membership

Today, ESN has 72 Members in 26 
countries:

Azerbaijan, Belgium (2), Bulgaria, Cyprus, 
Czech Republic, Denmark (2), Finland (4), 
France (2), Germany (4), Greece (3), 
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Hungary, Iceland, Ireland (3), Italy (7), 
Netherlands (2), Norway, Poland (2), 
Portugal, Romania (4), Serbia (4), Slovakia, 
Slovenia, Spain (6), Sweden (3), 
Switzerland, UK (13).
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1. Azerbaijan: Program on De-institutionalization and Alternative Care, 
Ministry of Education

2. Belgium: Directorate of Local Authorities, Social Services and Health, 
Wallonia 

3. Denmark: Aarhus Kommune, Department of Social Services 
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ESN Membership

In 2009 ESN acquired 18 new members:
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3. Denmark: Aarhus Kommune, Department of Social Services 
4. France: Seine Maritime
5. Italy: Umbria Region
6. Italy: Valle d’Aosta Region
7. Romania: Cluj County
8. Slovakia: Self-governing Region Of Banska Bystrica
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ESN Membership

9. Spain: Generalidad de Catalunya
10. Spain: Castellón County Council
11. Spain: SIIS Research and Documentation Centre 
12. Sweden: The National Board of Health and Welfare (Socialstyrelsen)
13. UK: Scottish Border Council, Scotland

In 2009 ESN acquired 18 new members:
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13. UK: Scottish Border Council, Scotland
14. UK: Care and Social Services Inspectorate Wales
15. UK: International Social Services, UK unit
16. UK: Skills for Care and Development
17. UK: Care Quality Commission 
18. UK: Scottish Commission for the regulation of Care
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ESN Membership

ESN Membership Development 2005 - 2009
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ESN Membership

new 
member
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ESN network if developing to acquire new members – new 
experiences, new good practices, new ideas!
Propose potential members that could contribute to our 
network!
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European Year 2010…
Combating Poverty and Social Exclusion
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ESN completed a film 
featuring users of social 
services in Spain, 
Belgium and Czech 
Republic
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Film will be part of ESN 
website for 2010 European 
Year for Combating 
Poverty and Social 
Exclusion.  

Website Coming Soon! 
Please send Jeta 
proposals for success 
stories!



New faces in Europe
2010-14

Following Lisbon Treaty... And new European commissioners ESN 
will work with...
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Herman van 
Rompuy (Belgium), 
President of 
European Council

Catherine Ashton 
(UK), High 
Representative for 
Foreign Affairs

John Dalli (Malta), 
Commissioner for 
Health and Consumer 
Policy

Laszlo Andor (Hungary), 
Commissioner for 
Employment, Social Affairs 
and Inclusion
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EU2020 Strategy
And issues for social services
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ESN 2011-13
New Strategy and EC funding
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